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FEATURES AND FACILITIES

• CHOICE OF SIZES - ask for details and prices

• FULLY WEATHERPROOFED

• INSTALLATION - ask for details and prices

• EASY TO USE SOFTWARE

• MULTIPLE INPUT

• MAINTENANCE PACKAGES - ask for details
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There are many different applications for a Call Forward System, all requiring a queue management system that will 
efficiently inform those waiting when it is their turn and informing them where to go. 
Applications such as:

• Waiting Rooms
• Warehouse and Goods-In
• Retail Collection
• Food Order Collection

At LEDsynergy we have developed our very own Call 
Forward System Software, shown here on the right. 
It is user friendly, can end messages to many displays and 
can, obviously, be updated instantly.

Shown below are a couple of typical applications, medical 
and warehouse, but the principle is the same for any 
application.

MEDICAL CLINICS

Default Message
A default message is displayed until you call the next person forward, i.e. ‘PLEASE WAIT UNTIL NAME CALLED’ or 
‘REMAIN IN WAITING ROOM’. 

Displays
If you have multiple LED screens for different areas you can set up multiple displays, ‘SCREEN - OUTPATIENTS 
WAITING ROOM’, ‘SCREEN - CLINIC WAITING ROOM’ etc.  You can choose which display to send to.

Destinations
This is where you can specify the various destinations that those waiting must go to, i.e. ‘MR TAYLORS CLINIC - room 
2’, ‘Go to X-RAY’ etc.

Input Patients
You can input the patients names for each day of the week then select the destination from the destinations list. When 
you are ready to call the patient forward simply click on their name and send to the display.
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WAREHOUSE AND GOODS-IN

Default Message
A default message is displayed on the screen until you call the next vehicle forward, i.e. ‘WAIT UNTIL REG No. 
CALLED’ or ‘REMAIN IN WAITING AREA’. 

Displays
If you have multiple LED screens for different areas you can set up multiple displays, ‘SCREEN - LORRY PARK’, 
‘SCREEN - SMALL VEHICLES WAITING AREA’ etc.  You can choose which display to send to.

Destinations
This is where you can specify where those waiting must go to, i.e. ‘GO TO BAY 6’, ‘PROCEED TO GOODS-IN’ etc.

Input Registration Number
You can input the Reg No.s for each week day and select the destination. When you want to call them forward click the 
icon to send to the display.

SIMPLE VEHICLE ALL FORWARD SYSTEM

We have an even simpler call forward system for vehicles as shown below. Simply add the vehicle reg number and 
input the gate number and the LED screen will show this simply and efficiently.

This simple system with display just the vehicle registration 
number and the gate or bay number.
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“Well done, system all up and running for D-day, 
and very positive comments from all the staff.” 

Richard Aschough (Treasury) - Bank of England 

“I am over the moon!” Quartermaster  
- Army Land Forces HQ

“I’ve dealt with a lot of LED companies and I wouldn’t ever now 
consider moving from LEDsynergy”   Paul Holland - WAE Group

“Our new electronic displays really help, before the displays, the visitors made their way to 
the nearest ride or the most popular. This created large queues on some, but no waiting on 

other rides, but with the introduction on the boards visitors are better informed, making a more 
enjoyable day for all” Chris Burton - Park Manager - Legoland

As an established leader in the UK for electronic message display signs and with 40 years experience in the 
business of supplying programmable LED signs and LED displays, you can be sure that we’ll give you the 
right advice and excellent service, these are the values that we hold dear.  

We are a British company and we pride ourselves in our commitment to our customers, product performance 
and our quality of service. In the past 40 years or more we have installed in the region of nearly 20,000 LED 
screens and displays to a broad spectrum of clients. As a LED display LED screen manufacturer we are 
able to offer a complete bespoke service from concept to commissioning offering you the most cost effective 
solution to your needs. 

If you’d like to talk to us about how we can help you just call us. There’s no obligation and we don’t charge 
for quotations. We can work together to be sure that the LED display we offer you is absolutely the correct 
solution for your requirements. 

For demonstrations and to view our extensive range of LED displays please contact us to arrange a visit to 
our showroom at our base in Andover, Hampshire. Just call us on 01264 303030.

accreditations
LED Synergy Electronic Displays have 40 years experience in the manufacture and supply of electronic 
displays to many companies and individuals worldwide. We have a wealth of experience and expertise and 
have been accredited with the following certifications:

ISO9001 SAFE 
CONTRACTOR

WASTE 
ELECTRICAL and 
ELECTRONIC 
EQUIPMENT

EUROPEAN 
CONFORMITY

UNDERWRITERS 
LABORATORIES

RESTRICTION 
of HAZARDOUS 
SUBSTANCES

WE ARE ALSO AN APPROVED 
HIGHWAYS AGENCY CONTRACTOR

• Simple to operate products with bespoke software
• Value for money & satisfaction guaranteed
• Superb British manufactured products
• Excellent support & customer service


